
(Free translation from the Original in Spanish. 
In the event of discrepancy, the Spanish version prevails) 
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1. CIRCULATION SAFETY 
OE 1.1. 

Ensure safe circulation management, fostering a culture of prevention, 
proactivity and continuous improvement. 

2. CYBERSECURITY 
          OE 1.2. 

Protect the information systems of ADIF-Alta Velocidad against intrusions 
and aggressions and, where appropriate, minimize their impact on the 
activity. 

3. PROTECTION AND SAFETY 
          OE 1.3. 

Guarantee the safety of people, the continuity of operations and the 
preservation of assets, in the face of security threats and emergency 
situations.  

4. OCCUPATIONAL HEALTH & 
SAFETY 

          OE 1.4. 

Maintain ADIF-Alta Velocidad as a benchmark in the sector of low work 
accidents, with a permanent prevention effort.  
 

5. TRANSPORT SYSTEM 
          OE 2.1. 

Favor the increase of the transport quota and its integration with other 
modes of transport.  
 

6. CUSTOMER EXPERIENCE 
          OE 2.2.   

Create an optimal experience for users of the railway network, both in 
their travels and in the use of our stations and logistics centers.  

7. INFRASTRUCTURE OFFER 
          OE 2.3. 

Make available to society a high quality railway network that responds to 
their transportation needs.  

8. CO-CREATION OF VALUE 
          OE 2.4. 

Value the assets and capabilities of ADIF-Alta Velocidad in collaboration 
with companies, public institutions and third sector organizations.  

9. SUSTAINABLE BUSINESS 
          OE 3.1. 

Obtain a balanced operating profit and efficiently capture the necessary 
financial resources.  

10. ENVIRONMENT AND 
CLIMATE 

          OE 3.2.   

Contribute to a respectful transport system with the environment and 
responsible in the use of resources.  

11. SOCIAL COHESION 
          OE 3.3.  

Facilitate an accessible public service and contribute to the improvement 
of local communities, generating well-being and facilitating the integration 
of social groups at risk of exclusion.  

12. GOVERNMENT AND 
MANAGEMENT 

          OE 3.4. 

Strengthen the prestige of ADIF-Alta Velocidad as a well-managed public 
entity governed by the principles of ethics and transparency.  



13. PEOPLE 
OE 4.1. 

Promote a coordinated and flexible organization with a corporate culture 
that allows to enhance the talent of people and promote leadership in the 
different levels and areas of ADIF-Alta Velocidad.  

14. DIGITAL TRANSFORMATION 
          OE 4.2.    

Implement intelligent management of ADIF-Alta Velocidad processes and 
strengthen digital interaction with customers.  

15. INNOVATION 
          OE 4.3.      

Orient innovation towards an open and participatory model that responds 
to the challenges of the rail sector. . 
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 Ud. 2016 2017 2018 
Goals 
2019 

Percentage of passengers in certified stations, 
with respect to the total number of passengers in 
high-speed stations. 

% 44.2 45.3 46.0 N/A 

Serious or very serious environmental 
administrative sanctions imposed in firm to ADIF-
Alta Velocidad. 

Nº 0 0 0 ≤1 
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Claims for noise and vibrations ADIF-Alta Velocidad (2016-2018) 

 2016 2017 2018 

Own Claims of ADIF AV 15 11 18 

Common Claims ADIF-ADIF AV 18 15 12 

TOTAL 33 26 30 



 

 2016   2017(1)  2018 

UT (tCO2/year) 13,052 14,471 12,375 

UdT (tCO2/year) 5,322 6,449 5,499 

TOTAL (tCO2/year) 18,374 20,921 17,874 

(1) Updated data according to the emission factor published by REE for the peninsular mix in 2017. 
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1 Información común a ambas entidades: ADIF y ADIF-Alta Velocidad. 



 

Type of Energy/Fuel 
 

 
 

 2016 2017 2018 

Electric Power(TJ/year) 507.40 531.56 570.79 

Traction Use  (UT) 196.22 218.34 254.39 

Different Traction Use (UDT) 311.19 313.22 316.40 

Diesel (TJ/year) 14.66 28.59 26.73 

Diesel A – Automotive 0.72 1.29 1.21 

Diesel B – Track Maintenance 2.68 26.30 8.46 

Diesel B – Workshop Maneuvers 0.00 0.00 0.00 

Diesel B – Oper. Aux. Terminals 0.00 0.00 0.00 

Diesel B – Station Maneuvers 8.24 0.00 16.77 

Diesel C – Heating 3.02 1.01 0.28 

Petrol (TJ/year) 0.002 0.00 0.18 

Autogas (TJ/year) 0.00 0.00 0.00 

Natural  Gas (TJ/year) 37.69 40.67 35.85 

TOTAL 559.76 600.82 633.56 



 

(*) Numerical data in the previous table "Type of Energy/Fuel” 

Primary energy sources  
 

 2016 2017 2018 

Carbon 207.90 217.81 233.88 

Natural gas 179.36 187.90 201.76 

Petroleum derivatives 83.10 87.01 93.43 

Nuclear 370.11 387.78 416.40 

Fossil resources 840.48 880.50 945.48 

Hydroelectric 75.81 79.41 85.27 

Wind, solar, biomass and waste 216.77 227.07 243.83 

Renewable resources 292.58 306.48 329.09 

TOTAL 1,133.06 1,186.97 1,274.57 

Note: Estimated based on the data on primary energy consumption in electricity generation of the last 
published Business Report, corresponding to the fourth quarter of 2016. 
 

94%

4%

1,9%
0,03%

Distribution of consumption by type of fuel (%) (*)

Electricidad

Gasóleo

Gas Natural

Gasolina



  2016 2017 2018 

Final energy intensity 
10.04 10.55 10.69 

(MJ/km-train) 
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Primary energy intensity 
(MJ/km-train) 

21.26 22.06 22.57 
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 2016  2017  2018   

UT (GWh/year) 56.36 56.36 56.36 

UdT (GWh/year) 23.01 25.09 25.11 

TOTAL (GWh/year) 79.37 81.45 81.47 
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  2016 2017 2018 

Scope 1 

Combustion facilities 2,346.45 2,377.07 2,046,72 

Mto. of track, 
maneuvers and auxiliary 
operations 

1,756.71 1,870.99 1,795,76, 

Vehicles 53.00 92.10 99,01 

Total Scope 1 4,156.16 4,340.16 3,941,49 

Scope 2 
Electric power 
consumption 

32,787.59 38,135.11 34,684,49 

TOTAL (tCO2eq)  36,943,12 42,475.26 38,625.98 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 2016 2017 2018 
GHG emissions intensity 
(tCO2eq/ Mkm-train) 

662.6 745.9 651.9 

 

11,3% 10,2% 10,2%

88,7% 89,8% 89,8%

2016 2017 2018

Alcance de la Huella de carbono

Alcance 1 Alcance 2

51,9%
45,6%

2,5%

Actividades del Alcance 1

Instalaciones
de combustión

Mto. de vía, maniobras y
operaciones auxiliares



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

2016 2017 2018 

Tons of CO2 equivalent emitted from 
the electric traction 

243,388 251,995 227,244 
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Environmental supervision of ADIF-Alta Velocidad projects (2016-2018) 

2016 2017 2018 

Exemption notes of the EIA procedure 17 3 28 

Environmental adequacy reports 8 3 28 

Adequacy reports to the DIA 25 28 48 

Certificates of compliance with the DIA - 9 26 

Environmental review reports 152 162 265 

TOTAL 202 205 395 

Environmentally closed projects 39 40 100 

Environmental supervision of ADIF-Alta Velocidad Works 
in regards to Modified, Complementary and Emergency Works (2016-2018) 

2016 2017 2018 

Exemption Notes for the Environmental Impact 
Evaluation process 8 5 5 

Reports of Adaptation to the Environmental 
Impact Statement of Modified and 
Complementary Work Projects 

34 66 64 

Emergency Works 6 5 5 

Reports of Environmental Review of Modified 
and Complementary Projects of Work 44 77 68 

  TOTAL 94 153 142 



Normative reports of environmental follow-up of ADIF-Alta Velocidad works (2016-2018) 

 

 

 

 2016 2017 2018 

Prior to the start of work 11 32 12 

Parallel to the Verification Act of the stakeout 17 21 12 

Prior to the reception of work 10 23 45 

Periodic 333 352 225 

                                                                TOTAL 371 428 294 
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Non-financial 
information 

(Law 11/2018, 
of December 

28) 

Descriptive text 

Indicators of result/impact 

QUANTITATIVE DATA 

Indicator 
description 

Units 2016 2017 2018 

PEOPLE AND 
SOCIAL ISSUES 

Distribution of 
employees by 
professional 

category 

Operating 
Staff and 

MMII 
No. workers 25 25 30 

Support 
structure 

No. workers 84 75 69 

Management 
structure 

No. workers 105  105  107 

Measures the 
degree of retention 

and attraction of the 
managerial staff. 
Useful to achieve 

strategic direction of 
society. 

Management 
retention 

rate 

(Additions+Withdrawals) * 
100/2) / Average workers 
and without taking into 

account the staff affected by 
the sale of tickets that was 
transferred in 2017 to the 

RENFE Group 

0.47 0.47 2.25 

Measures the 
turnover rate of the 

workforce, 
regardless of the 
employee's role. 

Staff 
retention 

rate 

(Additions+Withdrawals) * 
100/2) / Average workers 
and without taking into 

account the staff affected by 
the sale of tickets that was 
transferred in 2017 to the 

RENFE Group 

2.09 2.84 3.64 

New additions 
New 

employees 
(EPO) 

Growth of the workforce in 
the period (number of 

workers increased) 
0 0 0 

Collective 
negotiation 

Collective 
negotiation 

nº collective agreements 
signed in force 

1 1 1 



Employees 
covered by 
collective 
bargaining 
agreement 

% of employees covered by 
collective bargaining 

agreement 
51.16 48.78 48.06 

 

 

Non-financial 
information 

(Law 11/2018, 
of December 

28) 

Indicators of result/impact 
QUANTITATIVE DATA 

Indicator description Units 2016 2017 2018 

PEOPLE AND 
SOCIAL ISSUES 

Days lost due to work accident or 
occupational diseases 

Total number of days lost 
(days lost due to 

accidents in itinere are 
not included) 

0 11 0 

Index in preventive medicine 
% of employees 

participating in preventive 
medicine 

25% 19.72% 21.62% 

Index on labor accidents. 
Incidence index (No. of accidents 

‰ 0 14.06 0 

Male 0 6.56 0 



with no-in-itinere leave * 1,000) / 
Number of Average Workers)  

Female 
0 32.79 0 

Severity index (days lost for every 
1,000 hours worked)  

‰ 0 0.03 0 

Male 0 0.01 0 

Female 0 0.08 0 

Occupational diseases  

No. 0 0 0 

Male 0 0 0 

Female 0 0 0 

Social Assistance Supplement 
EUROS amount of social 
assistance (for medical 

expenses) per employee 
1,800  1,226  2,472  

Absenteeism rate 

% of workdays lost due to 
mild common illness 1.,56 3 2.97 
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Non-financial information 
(Law 11/2018, of December 

28) 

Descriptive 
text 

Indicators of result/impact 
QUANTITATIVE DATA 

Indicator 
description 

Units 2016 2017 2018 

INFORMATION 
RELATING TO 

THE FIGHT 
AGAINST 

CORRUPTION 
AND BRIBERY 

Measures taken to prevent 
corruption and bribery.  

Notifications 
ethical 

channel 
(Integrated 
ADIF - ADIF 

AV). 

Nº 57 73 57 

Declarations 
of conflicts of 

interest 
(Integrated 
ADIF - ADIF 

AV). 

Nº N/A N/A 794 

nº students 
trained in 

ethics 
(Integrated 
ADIF - ADIF 

AV) 

Nº 568 238 542 

 

Non-financial information (Law 11/2018, 
of December 28) 

Descriptive text 

Indicators of result/impact 
QUANTITATIVE DATA 

Indicator 
description 

Units 2016 2017 2018 

INFORMATION 
PERFORMANCE IN 

THE COMPANY AND 
PRODUCT 

RESPONSIBILITY 

Commitments of the 
company with 

sustainable 
development: the impact 

of society's activity on 
employment and local 

development; the impact 
of society's activity on 
local populations and 

territory; the 
relationships maintained 

with the actors of the 
local communities and 

the modalities of 
dialogue with them; 

membership of national 
and international 

associations; 
sponsorship actions; 

collective agreements 
agreed. 

Collaboration with 
NGOs and other non-

profit entities 

Education, 
culture and 

values 
(Integrated ADIF 

- ADIF AV). 

M impacted 
people 

3.12 1.81 2.00 

Collaboration with 
NGOs and other non-

profit entities 

Solidarity 
campaigns 

(Integrated ADIF 
- ADIF AV). 

m euros 288 299.93 379.12 

Universal accessibility 
for people with 

disabilities 

Accessibility in 
ADIF-Alta 
Velocidad 

stations only 
(Integrated ADIF 

- ADIF AV). 

% 
passengers 

80.08 81.21 83.19 

  Social Dialogue 
Workers 

Representatives 

Collective 
agreements 

signed in force 
nº 1 1 1 

Membership of 
international 
associations / 

International projects  

Presence in 
associations and 

international 
organizations 

nº N/A 184 218 

Presence in 
international 
projects and 

activities 

nº N/A 145 158 



Membership of national 
associations 

Membership of 
national 

associations 
nº N/A 2 2 
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Non-financial information (Law 
11/2018, of December 28) 

Descriptive text 

Indicators of result/impact 
QUANTITATIVE DATA 

Indicator 
description 

Units 2016 2017 2018 

INFORMATION OF 
COMPANY 

Other areas 
of 

  Passengers 
M 

passengers 
145.9 158.47 164.41 



PERFORMANCE 
AND PRODUCT 
RESPONSIBILITY 

information 
relevant to 
the activity 
and impacts 

of the 
company 

Capacity management 
=> Number of 

companies that have 
operated in the Adif-
AV network in each 
year.- 2016-> Renfe 

Viajeros, Renfe 
Mecancías, Acciona, 
Comsa, Contínal, Rail 

traction, Transitia 
Rail, Logitren, 

Transfea and Ferrovial 
Rail. In 2017 the 

previous ones, Low 
Cost Rail. In 2018, in 
addition to Medway 
and Alsa Rail, 2017, 

Ferrovial Rail has not 
operated. 

Liberalization 
Nº 

companies 
10 11 12 

Capacity management 
Accessibility to 
the High Speed 

Network 
% 66.73 66.73 67.95 

Capacity management 
Development of 
the High Speed 

Network 
km 265.70 2.80 71.8 
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Non-financial information (Law 
11/2018, of December 28) 

Indicators of result/impact 

Goals 
2019 

QUANTITATIVE DATA 

Indicator description Units 2016 2017 2018 

INFORMATION OF 
COMPANY 

PERFORMANCE 
AND PRODUCT 
RESPONSIBILITY 

Consumers: 
measures for 

the health and 
safety of 

consumers; 
complaint 
systems, 

complaints 
received and 
resolution of 

them. 

Evaluation of the provision of 
surveillance and security 

services 
points/45 38.4 38.33 39.46 > 35 

Deliberate attacks against 
critical infrastructures 

nº 54 38 9 <= 25 

Crimes with incidence in the 
activity 

nº 329 282 252 <= 250 

Deceased persons or serious 
injuries in accidents 

nº/ Mkm 
Train 

0 0.018 0 0 
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* En una escala de 0 ’Muy negativa’ a 10 ‘Muy positiva’.
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Valoración global de las personas usuarias con la estación



IMPORTANCIA Y SATISFACCIÓN CON LAS PRINCIPALES DIMENSIONES RELACIONADAS CON 

LAS ESTACIONES DE TREN

IMPORTANCIA* SATISFACCIÓN** DIAGNÓSTICO

COMODIDAD / EQUIPAMIENTO 46,4% 7,20 Actuación prioritaria

ACCESOS A LA ESTACIÓN 45,1% 7,69 Potenciar

LIMPIEZA DE LA ESTACIÓN 43,8% 7,61 Potenciar

INFORMACIÓN 39,9% 7,61 Potenciar

ATENCIÓN CLIENTE *** 30,0% 7,75 Potenciar

MOVILIDAD/FACILIDAD PARA DESPLAZARSE POR LA ESTACIÓN 22,3% 7,87 Mantener

SEGURIDAD ANTE DELINCUENCIA 17,8% 7,51 Vigilar

RESTAURACIÓN 12,6% 7,13 Vigilar

VENTA DE BILLETES 12,3% 7,90 Mantener

COMERCIOS 8,4% 7,59 Vigilar

SEGURIDAD: INSTALACIONES / EQUIPAMIENTO 5,1% 7,59 Vigilar

OCIO/ENTRETENIMIENTO 3,8% 7,75 Mantener

PROMEDIO 23,9% 7,60 

* Proporción de personas que citan espontáneamente el aspecto o la dimensión como uno de los tres más importantes.
** Satisfacción en una escala de 0 ‘Nada satisfecho/a’ a 10 ‘Muy satisfecho/a’. 
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31%

Madrid-Levante
11%
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47%
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Zamora

4%

Resto Líneas
7%

Recaudación por líneas - ADIF AV
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51%
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10%

Categoría 3
3%
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0%
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1-5
36%
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0%

Recaudación por categoría estación- ADIF AV
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The Sustainable Development Goals (SDGs) of the 2030 Agenda were formulated by the United Nations in September 2015, 

and represent a global reference for the 193 countries that sign these commitments. These are 17 objectives that are materialized 
in 169 integrated goals.
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in 169 integrated goals.


